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Forum
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Key Learning Benefits
• Supporting business leaders at the forefront of healthcare to navigate the most topical  
 challenges impeding healthcare innovation.

•  Bridging the gap between individuals and enterprises committed to advancing   
 impactful innovation.

• Exploring best practices, delivering practical tools, and disseminating useful   
 information to industry leaders around the topic of Digital tech in healthcare.

• Exploring the topics in detail, with an eye towards providing benefits and wellness   
 leaders with practical guidance they can use to get the most out of conference.

• Discussion and insights into innovative ways for monitoring our health and well-being.

Rediscovering medical industry – The future of healthcare in the digital age.
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Wednesday 3rd June 2020
08:30  Registration & Morning Coffee

09:00 Chair’s Welcoming Address

EVOLUTION OF HEALTHCARE INDUSTRY
09:10 Opening Presentation
 Ecosystem Innovation in Healthcare: Experiences for Driving 
 Successful Collaborations Between Startups and Corporates
 •  Ecosystem innovation in healthcare
 •  Creating a ‘collaborative learning’ mindset in corporate innovation 
 •  How to design a corporate acceleration program geared towards   
  collaboration
 •  Lessons learned in Philips HealthWorks startup programs 
 Koray Karakaya / Innovation Lead / Philips HealthWorks 

09:40 Case Study
 Healthcare Transformation by Digital Technologies 
 •  How Pharma and Healthcare is being revolutionized through 
  Emerging Technologies: The fundamental nature of these businesses 
  is being disrupted. 
 •  The major technologies involved in this transformation will be discussed 
  Including Internet of Things, Data analytics and Virtual Reality. 
 •  The Challenges of Scale – The Big Opportunity 
 Joseph Dalton / Global Director Digital Solutions Development IT /  
 Novartis 

10:10 Case Study
 The Power of Machine Learning and AI for Healthcare 
 •  Developing Artificial Intelligence (AI) machines—that can process 
  information and provide decision-making data in a manner similar 
  to what a human does 
 •  Discussing new healthcare AI projects currently being launched 
 •  Machine learning algorithms being utilized to safely explore chemical 
  and biological interactions in the drug discovery process, bringing new  
  drugs to market faster. 
 Dorothee Marie-Louise Doepfer / Program Manager Digital Health  
 Accelerator & Community Building / Berlin Institute of Health (BIH) 

10:40 Morning Coffee & Networking

11:10 Case Study
 The Role of Big Pharma in Digital Health 
 •  Digital Therapeutics 
 •  Patient-centric solutions 
 •  Concrete examples from Novartis 
 •  Concrete examples from Takeda Italy 
 Jointly presented
 Christian Hein / Executive Director Digital Products, Group Digital  
 Office / Novartis 
 Davide Bottalico / Digital Healthcare & Innovation Director / Takeda  
 Italia 

11:40 Case Study
 Clinical Leadership and Digital Innovation in the Reduction 
 of Unwarranted Variation in Clinical Care
 •  Royal Free London Group has a systematic and comprehensive approach  
  to the reduction in unwarranted variation
 •  The systematic approach is built on three partnerships: 
  with InterMountain, the IHI and the Point of Care Foundation
 •  The last of these involves patients and carers in the design of new 
  pathways – again in a comprehensive and innovative way
 •  The improvements are baked into our Electronic Patient Record, 
  aiding adherence and monitoring
 •  This supports a continuous cycle of improvement using 
  IHI QI methodology
 •  We are also partnered with Google Health and have an evidence based  
  early warning system for Acute Kidney Injury that has saved lives
 •  Our next step, with a Health Information Exchange as an enabler 
  is to extend this work at a population level 
 •  Board level commitment, consistent methodology, clinical leadership 
  and patient involvement have been the key success factors
 Chris Streather / Group Chief Medical Director / Royal Free London  
 NHS Foundation Trust

12:10 Case Study
 Digital Value Exchange 
 •  Modern digital savvy audiences expect more 
 •  What is digital value?
 •  Is every new idea the right path for you?
 •  How to harness your own value and expertise with digital audiences
 Stephen Murphy / Head of Digital Commercial / Marketing 
 & Change / Bupa 

12:40 Case Study
 Health as a Service 
 •  How Tunstall’s vital signs monitoring services provide efficient 
  and effective solutions for future global health and care challenges 
 •  A personalized approach: the User Journey 
 •  How positive outcomes worldwide support the transition of healthcare 
  in Germany 
 Wendy Hugoosgift Contreras / Business Development  
 & Marketing Manager Central Europe / Tunstall Healthcare

CONNECTING PATIENTS & TECHNOLOGY: A NEW 
PERSPECTIVE ON HEALTHCARE TRANSFORMATION
14:10 Case Study
 Transition of Human Capital for Optimal Positive Impact of Digital  
 Transformation in Health Care
 •  The Backing App for e-coaching patients with chronic low back pain,  
  illustrating:
 •  Required knowledge, attitude and skills for appropriate use and positive  
  impact
 •  The need for education
 Lilian Beijer / Associate lector e-health / Hogeschool van Arnhem 
 en Nijmegen (HAN)

14:40 Case Study
 Using Digital Health to Forge New Partnerships
 •  Case study of Otsuka-Proteus collaboration (and other collaborations 
  e.g. Otsuka-Click, Novartis-Pear)
 •  What is required between pharmaceutical companies and technology  
  organisations to make a partnership work
 •  Future trends driving the “digital health” pharma industry (education,  
  regulation, funding, workflow integration)

15:10 Case Study
 Moving from Clinic Centered Care to Patient Centered Care
 •  Fresenius Medical Care, a vertically integrated provider
 •  Solving current chronic care challenges by blending digital care 
  with traditional care
 •  Move from clinic centred care to true patient centred care
 Niklas Best / Director Digital Ecosystem, Digital EMEA / Fresenius  
 Medical Care

15:40 Afternoon Tea & Networking

16:10  Case Study 
 Digital Health in Denmark - the Digitalization Strategy 2018-2022 
 •  Background and status of digitalization of Danish Healthcare 
 •  The new Digital Health Strategy 2018-2022: 
 •  Patient Reported Outcomes and the digital partnership with citizens 
  and patients 
 •  Integrated care 
 •  Prevention and population health 
 •  Cyber and data security prerequisites 
 •  A national e-health architecture and infrastructure 
 Hans Erik Henriksen / CEO / Healthcare DENMARK 

16:40 Panel Discussion
 Emerging Trends and Opportunities in Digital Health Market
 •  Innovation in emerging healthcare technology ecosystems: Addressing  
  complexity and integration
 •  The relationship of innovation with organizational performance
 •  Future directions in digital healthcare with a focus on patient
 Moderator
 Hans Erik Henriksen / CEO / Healthcare DENMARK
 Panelists
 Niklas Best / Director Digital Ecosystem Digital EMEA / Fresenius  
 Medical Care
 Richard Price / Learning Technologies Advisor / Health Education  
 England
 Davide Bottalico / Digital Healthcare & Innovation Director / Takeda  
 Italia
 Sam Talya / Senior Director Business Marketing / Philips
 Roel Sijstermans / IT Manager, Department of Information 
 & Automation (I&A) / Antoni van Leeuwenhoek Hospital
 Christian Hein / Executive Director Digital Products Group Digital  
 Office / Novartis
 Koray Karakaya / Innovation Lead / Philips HealthWorks

17:10 Closing Remarks & End of Day One

 

 

13:10 Lunch Break

14:00   Afternoon Coffee & Networking Break



Thursday 4th June 2020
08:30  Registration & Morning Coffee

09:00  Chair’s Opening Remarks & Address

MOVING FROM TRADITIONAL TO DIGITAL: BIG DATA  
AND ANALYTICS
09:10 Case Study
 User Engagement is Vital to The Delivery of Data-Driven Health 
 and Care 
 •  Cultural change is one of the greatest challenges for the NHS and social  
  care in their drive to embrace technology.
 •  To deliver that change, everyone needs to be part of the digital   
  transformation journey, and systems should support staff to deliver 
  the best care.
 •  To do this, systems need to support information sharing – the backbone 
  of digitization. Standards are the essential foundation to ensure such  
  information is most useful to frontline staff.
 •  Users need to be engaged in setting those standards, and the PRSB 
  is  showing how this can be done by designing clinical standards for  
  information sharing with the people who will be using the information.
 •  It is an example of how, with the support of all professionals across health  
  and care, we can make digitized data sharing a reality.
 Michael Thick / CMO and CCIO & Former Surgeon And Clinical 
 Informatics Lead At The Department of Health /  IMS MAXIMS

09:40 Case Study
 Preparing the Healthcare Workforce for the Digital Future 
 •  We are living in an age of unprecedented change. Artificial Intelligence 
  is adapting the behaviour of our devices and systems to meet our needs  
  better than ever before. 
 •  This ‘fourth industrial revolution’ will have a profound change on the  
  way we work, live and learn but what opportunities does technology  
  present for the future of education and training and how do we prepare  
  the health and care workforce for this digital future. 
 •  Participants will discover: The work of the HEE TEL programme 
  and Topol review; Innovations in healthcare education; The digital literacy  
  and digital capabilities framework. 
 Richard Price / Learning Technologies Advisor / Health Education  
 England 

10:10 Morning Coffee & Networking

10:40 Case Study
 Decision Making by the Tumorboard: How to Turn Complex Data Sets  
 Into Information Useful for a Personalized Therapy 
 •  What does it mean? 
 •  What is the benefit of digitalization, AI, etc.. for patients with cancer disease  
  today? 
 Edith Schallmeiner / Head of Market Development and Access / Roche

11:10 Case Study
 Digital Therapeutics for Chronic Pain Conditions
 •  How good is the evidence so far?
 •  How far is adoption in the health care market?
 •  What regulatory challenges are to expected when marketing these solutions?
 Stephan Huber / Chief Medical Officer / Kaia Health

11:40 Case Study
 Clinical Pathways for Doctors and Patients in Oncology
 •  Optimizing the EHR to reduce the registration burden of doctors 
  and the reuse of data for research
 •  Redesigning the patient portal to support the patient journey for patients with  
  a chronic decease
 •  Offering e-health applications to patients on the right way, at the right time
 Jointly presented
 Roel Sijstermans / IT Manager, Department of Information 
 & Automation (I&A) / Antoni van Leeuwenhoek Hospital
 Paulien Verlaan / Advisor Information Management / Antoni 
 van Leeuwenhoek Hospital

12:10 Case Study
 Digital Health in Diabetes - It’s Not about the App
 •  Discuss the scalable opportunity of N=1 and why taking point of departure  
  in improving treatment for each individual is the next frontier.
 •  How taking point of departure in how people use the medication can  
  improve health outcomes
 •  Why time-limited treatment interventions should be the focus of Digital  
  Health solutions
 •  How to design the customer experience along the patient and HCP journeys  
  to improve health outcomes for people with diabetes
 •  How Digital Therapeutics can augment the real world health benefits 
  of drugs
 Søren Smed Østergaard / VP and Global Head of Digital Health / Novo  
 Nordisk

CHALLENGES IN HEALTH SYSTEM AND DIGITAL 
INTRUSION 
14:10 Case Study
 Build Digital Blueprint from Business Strategy and Brand Building, 
 Not Technology
 •  Reduce time to market with real world evidence
 •  Align brand promise and SEO across platforms
 •  Use live sessions for greater customer intimacy
 •  Reinforce customer interactions with micro-learning and e-detailing
 •  Integrate all customer touch points to avoid digital silo(s).
 Laurent Décory / Head, Global Commercial Excellence / Essity Health  
 and Medical Solutions

14:40 Case Study
 Big Bang Implementation of an Integrated EMR in a Hospital 
 With 5500 Users 
 •  Special topics like order entry laboratory and medication 
 •  Challenges for a hospital first in country and language 
 •  Logistical aspects of a huge project anticipatory communication
 Stefan Hunziker / Chief Information Officer / Luzerner Kantonsspital 

15:10 Case Study 
 Digitally Aided Diagnostic Pathways and Treatment for Patients 
 with Acute Kidney Injury (AKI) and Electrolytes
 •  Electronic AKI alerts combined with an AKI nephrologist-led response  
  team improves detection and management of patients with AKI.
 •  Personalized treatment plans from nephrologist identifies undetected  
  disease, preserves kidney function, prevents complications and improves  
  AKI documentation
 •  It also leads to significant improvement of clinical documentation, coding  
  and therefore also to reimbursement.
 Jointly presented
 Saban Elitok / Chief Doctor / Ernst von Bergmann Klinikum 
 Stefan Georgy / Chief Digital Officer / Ernst von Bergmann Klinikum

15:40 Afternoon Tea & Networking

16:10  Interactive Session
 How to Deal with the New Digital Appetite? 
 •  How does GDPR impact data sharing?
 •  Healthcare provider’s poor adherence to clinical guidelines: Provide  
  prompts and alerts based according to protocol, Communication and  
  performance feedback to healthcare provider(s), Schedule healthcare  
  provider’s activities 
 •  Lack of access to information or data: Routine health indicator data  
  collection and management, Data storage and aggregation, Data   
  synthesis and visualizations 
 •  Loss to follow-up of clients: Transmit targeted alerts and reminders 
  to client(s), Longitudinal tracking of clients’ health status and services. 
 •  Integrate digital to commercial mix: in-source digital marketing   
  capabilities, orchestrate omni-channel through the your sales force.
 Facilitators
 Kieron Heath / Head of Customer Operations / iPLATO Healthcare 
 Laurent Décory / Head, Global Commercial Excellence / Essity Health 
 and Medical Solutions

16:40 Closing Remarks & End of Day Two

 

 

 

 

13:10
Lunch Break 14:10
Afternoon Coffee And Networking Break

13:10    Lunch Break

14:00    Afternoon Coffee & Networking Break



Sponsors and Partners

About BIS Group
We are the Business Intelligence Services company based in Europe. We believe that knowledge is the most powerful 
asset, especially, in the context of time and money. This inspires us to work with top professionals, global leaders 
and experts active in Oil & Gas, Energy, Construction, Telecommunications, Pharmaceutical, Management and 
Financial Services. We are an exclusive platform supporting ambitious, progressive and forward-thinking companies 
and empowering them with the best market practices for today’s fast changing markets.
 
    Powerful KNOWLEDGE
   …cutting-edge information, newest trends and valuable insights

    Global BUSINESS LEADERS only
   …senior executives, industry leaders, experts and decision-makers

    NETWORKING opportunities
   …connection with your peers, sharing experience and benchmarking
 

For more information see www.bisgrp.com

Healthcare Sector Group https://www.linkedin.com/groups/8760025/

The Healthcare Sector group has been created for keeping sector community updated about recent developments 
in the sector and strengthening networking within the community. This group is filled with people like you who are 
interested in Pharma, Drug Discovery and more. Join in and benefit from valuable discussions and meaningful 
interactions! Healthcare Sector Group Team.

Media Partner

https://medicaleventsguide.com/


Wendy Hugoosgift Contreras / Business Development & Marketing Manager, Central Europe  / 
Tunstall Healthcare
Wendy Hugoosgift Contreras is the Business Development & Marketing Manager Central Europe for Tunstall. She has a degree in International 

Business Administration (BBA) and has a proven track record and experience in monitoring centres, pharma industry, business development, 

marketing & sales and business management, tender management, market introductions, new care propositions and has an international scope. 

Wendy as a thought leader is active to support the transition of new care models towards personalized and preventive health.

3rd - 4th June 2020
Berlin, Germany 

Digital Health Forum

Stefan Hunziker / Chief Information Officer / Luzerner Kantonsspital 
Stefan Hunziker studied human medicine at the University of Basel from 1983 to 1989. He received his doctorate in medicine there in 1990. 

From 1990 to 1997, he continued his training as an FMH specialist in general surgery at the Thun Regional Hospital and the Aarau Cantonal 

Hospital. In 1999 he switched to computer science as project manager in Aarau and at the University Hospital of Basel. In 2002 he moved to 

the Kantonsspital Luzern, where he was entrusted with the development and management of medical informatics. At the same time, he completed 

further training as a business informatics specialist at the Fernfachhochschule Schweiz. In 2012, the IT services in the Lucerne Cantonal Hospital 

were merged into one organisation, which he took over as head of. In 2012, he completed his interdisciplinary management training at the Faculty 

of Economics of the University of Zurich with an Executive MBA.

Søren Smed Østergaard / VP and Global Head of Digital / Health  Novo Nordisk 
Søren Smed Østergaard is VP and Global Head of Digital Health in Novo Nordisk, a world leader in diabetes. Søren’s area is managing initiatives 

and investments within the field Digital Health that will impact and improve the real world health outcomes experienced by people with diabetes 

using Novo Nordisk’s innovative medications to treat type 1 and type 2 diabetes. The Digital Health initiative in Novo Nordisk takes point of 

departure in knowing how patients actually use their medication, with an aim of designing solutions that allow people with diabetes to spend 

less time thinking about their disease and more time living their life. Søren has more than 13 years of experience within the diabetes space, 

bringing new innovative pharmaceuticals to market and by ensuring commercial direction on how adding injection information to the healthcare 

professional/patient dialogue will bring about better health outcomes.

Roel Sijstermans / IT Manager, Department of Information & Automation (I&A)  / Antoni van Leeuwenhoek 
Hospital
Roel Sijstermans is since 2017 IT manager at the Antoni van Leeuwenhoek hospital and Netherlands Cancer Institute.

Before, Roel worked as the lead information manager on different projects  among which the implementation of an EHR for oncology.

Roel has a master degree in Medical Informatics and started after his study several years at the faculty of Medicine in Amsterdam, implementing 

e-learning innovations in medcal education.

In 2010 Roel worked on a national level to improve an innovate higher education and research within the Netherlands.

Richard Price / Learning Technologies Advisor / Health Education England 
Richard is the learning technologies advisor to Health Education England, having worked previously in information systems and educational 

technologies for a wide range of healthcare organisations. Richard has worked on the Building a Digital Ready workforce programme and 

Technology Enhanced Learning programmes, specialising in the use of artificial intelligence and implementation of digital and online learning. 

Richard and also acts as an advisor to the UK Prosperity Fund, supporting governments around the world with their strategies for education and 

training of their healthcare workforce. https://richardprice.tel

Chris Streather / Group Chief Medical Director / Royal Free London NHS Foundation Trust
Chris Streather took up the role of Royal Free London group chief medical director in January 2018 following his role as chief executive of the 

Royal Free Hospital, which he started in June 2017. Prior to joining the trust, he was chief medical officer of HCA International, a private healthcare 

company. Chris began his career as a renal physician in NHS hospital trusts in Brighton, London and Cambridge. He became medical director at 

St George’s University Hospitals NHS Foundation Trust in 2004, and later director of strategy. In 2008 he was the clinical director for London as 

the capital’s stroke services were comprehensively redesigned. Chris became the first chief executive officer of South London Healthcare NHS Trust 

in 2009, and later the managing director of the Health Innovation Network, leading on patient safety nationally. More recently, he was a non-

executive director, board quality lead and senior independent director at Kingston Hospital NHS Foundation Trust. Chris is a trustee of Healthcare 

Management Trust (HMT), a not for profit organisation which provides care home facilities and healthcare in Lincolnshire and Swansea.

https://www.bisgrp.com/
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Niklas Best  / Director Digital Ecosystem Digital EMEA / Fresenius Medical Care
Niklas founded two startup companies and is currently working in big healthcare corporate. He has more than 8 years’ experience in managing 

cross-functional teams as a digital product leader and designing new business opportunities. Niklas blends entrepreneurial spirit, human centered 

design and business acumen within the complex healthcare space. In his current role as the Director Digital Ecosystem at Fresenius Medical Care 

he is responsible for designing and evolving the digital ecosystem of FMC EMEA by aligning existing initiatives and creating new products and 

services in the Chronic Kidney Disease Space. Moreover, helps to define FMC’s digital strategy with an emphasis on Digital Therapies and their 

opportunities for a provider company. Moreover, he tries to infuse new ways of working into the organization. 

Mert Aral / Executive Clinical Lead, Head of Cardiovascular Strategy and Research Initiatives / Medopad
Mert is Medopad’s executive clinical lead, head of cardiovascular strategy and research initiatives. In particular, he is responsible for developing 

and executing research in predictive analytics and clinical AI, with a focus on clinical outcomes associated with remote patient monitoring. In 

addition to leading these initiatives, Dr Aral works closely with the management team to drive growth in several industry verticals including, life 

sciences partnerships, national population health initiatives and insurance.  Prior to Medopad, Mert was practicing as a clinician in the NHS for six 

years, predominantly based at Specialist Heart and Lung Centres of Excellence in Cambridge and London, most recently as Cardiology Registrar 

at Barts Heart Centre. Mert completed his medical training at King’s College London and holds a MSc in Cardiovascular Research and a BSc in 

Physiology and Biomedicine from UCL. 

Laurent Décory  / Head, Global Commercial Excellence / Essity Health and Medical Solutions 
Laurent DECORY, is heading Global Commercial Excellence for Essity Health and Medical Solutions, which combines BSN Medical Wound Care, 

Medical Compression, Orthopedics and TENA Incontinence businesses. Laurent is passionate about commercializing innovation in Life Science 

and improving the lives of patients.Prior to his current role, Laurent has been leading Commercial, Marketing and Digital teams for Takeda, 

Nycomed and Sanofi, and driving award-winning digital transformation initiatives in multiple therapy areas: Oncology, Diabetes, Cardiovascular. 

Laurent holds a PhD in Neurosciences and Pharmacology and an MBA in International Management.

Davide Bottalico / Digital Healthcare & Innovation Director / Takeda Italia
Davide Bottalico, Nephrologist, born in Bari (Italy) in 1966. Digital passionate, after 10 years as Medical Director for Dialysis centers, joined 

Pharma companies (Roche Diagnostics; Roche; Takeda) covering several positions in Medical Affairs and Digital Health. In 2012 created the 1st 

Pharma Digital Academy powered by IULM University of Milan winning the 4th  Social Media Pioneer Award in USA. He won the IAIR Award for 

4 years in a row (2016-2019) as Excellence of the Year for Digital Innovation in the Pharmaceutical Industry. Recently he won Popular Science 

Award 2019 for Innovation in Healthcare.

Adrian Byrne / CIO / University Hospital Southampton NHS Foundation Trust (UHSFT) 
15 years or so pursuing a strategy for electronic patient records through integration and evolution. Currently overseeing a HIMSS level 7 

programme. Keen advocate and pioneer in direct patient to secondary care interaction, improving patient experience, aiding efficiency, and 

removing unnecessary hospital visits. Implemented a platform at UHS called My Medical Record that is used by a number of NHS organizations 

across England in the UK. Adrian supports the federated citizen identity model for the health market. One set of credentials to log in to all, and 

share according to consent and permissions. Believer in open platforms, vendor neutral data, and that FHIR is the way forward for opening 

up proprietary data sources. Very interested in OpenEHR models. Currently [2018] chair of the Digital Health CIO network. Member of the 

INTEROPen board. Member of NHS electronic referral advisory board. Member of KLAS advisory board.
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Christian Hein / Executive Director Digital Products Group Digital Office / Novartis 
Christian Hein joined Novartis Group Digital Office as Executive Director Digital Products in 2018. His key focus areas are leading company-

wide digital transformation initiatives, and implementing large scale partnerships with leading players in the digital healthcare ecosystem. Prior 

to Novartis, Christian spent more than 10 years at Amgen in several international leadership roles, most recently building up a digital innovation 

hub in Europe focusing on piloting the latest digital technologies for the company. Previously, Christian worked in strategy consulting and venture 

capital, focused on the pharma and biotech sectors. Christian holds a Master‘s in Strategic Management from HEC Business School in Paris, as 

well as an M.Sc. in Biotechnology Engineering from ESBS Strasbourg. 

Koray Karakaya / Innovation Lead / Philips HealthWorks
Koray Karakaya works as an Innovation Lead at Philips HealthWorks, in the Netherlands. In his role he is working with startups for building 

collaboration cases between startups and Philips. He also manages internal business acceleration program and work with intrapreneurs for 

creating new businesses. Koray has a Ph.D. degree in physics and has been working at the forefront of research and innovation in healthcare for 

more than 10 years, by translating breakthrough technologies to healthcare applications.

Michael Thick / CMO and CCIO & Former Surgeon And Clinical Informatics Lead At The Department of Health 
/ IMS MAXIMS
IMS MAXIMS CMO and CCIO, and former surgeon and clinical informatics lead at the Department of Health

Paulien Verlaan / Advisor Information Management / Antoni van Leeuwenhoek Hospital 
Paulien Verlaan has been eHealth advisor and project leader in the Antoni van Leeuwenhoek Hospital in the Netherlands for almost 4 years. The 

Antoni van Leeuwenhoek Hospital is one of the top ranked comprehensive cancer centers in Europe.  While the world around us evolves to a more 

and more digital world, healthcare is still one step behind. eHealth can help to make the treatment process of a patient better understandable and 

easier to deal with. Paulien is responsible for the eHealth vision and its implementation. One of the biggest projects is the patient portal, which is 

being redesigned from a patient journey view, to support the patient during the whole treatment process. Paulien has a background in Industrial 

Design Engineering with a specialization in user research and healthcare design. 

Stefan Georgy / Chief Digital Officer / Ernst von Bergmann Klinikum
University FU Berlin – Medical School

Software Developer

Professional training and positions held 25 years internationl healthcare IT consulting Experience  Informationstechnology - General 

Management, IT Consulting, Project- und Product  Management

Siemens AG: VP Soarian International Business

Industrie Partner first HIMSS stage 7 hospital in Europe

Cerner: European IP Portfolio Executive

responsible for the EU portfolio and product management 

Memberships Healthcare Information and Management Systems Society
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Saban Elitok / Chief Doctor / Ernst von Bergmann Klinikum
University Medical School at the Charité (Humboldt-Universität zu Berlin)

Professional training and positions held Member of IQM peer review system

2011 - 2017 Head of nephrology and chief physician at the clinic for cardiology and nephrology at the Helios Klinikum Berlin – Buch

2010 - 2011 Senior consultant at the clinic for cardiology und nephrology at the Helios Klinikum Berlin – Buch

2005 Doctoral thesis: Characterisation of the lung phenotype in Endothelin-1 transgenic mice

2003 - 2004 Research Fellowship at the New York Medical College, Valhalla, NY, USA

2004 - 2010 Residency at the Helios Klinikum Berlin, Nephrology

2001 - 2003 Internship at the Helios Klinikum Berlin, Nephrology

Memberships and Misc. Scholarship of the Studienstiftung des Deutschen Volkes

Board member of the Berlin-Brandenburgische Gesellschaft für Nephrologie

Member of the Deutsche Gesellschaft für Nephrologie

2001 Theodor-Fontane-Prize of the Studienstiftung des deutschen Volkes

1995 Nomination to subdeacon of the syrian orthodox church congregation of Berlin, Germany

Hans Erik Henriksen / CEO / Healthcare DENMARK. 
Healthcare DENMARK is a publicprivate partnership organization, with a national mandate to promote Danish healthcare solutions and 

competencies abroad. The partnership is a framework for linking international partners with efficient Danish solutions and does not represent 

individual companies. He has a solid healthcare background from different executive positions during the latest 20 years. He was CEO of the 

innovative Danish healthcare-IT company Cetrea, which during 2008- 2012 was established as a leading provider of solutions to the Danish 

market and during the same period accessed markets in other Nordic countries, Germany, Netherlands and USA. Before joining Cetrea, he was 

responsible for IBM Healthcare and Life Sciences in the Northern and Eastern part of Europe (the countries U.K., Ireland, South Africa, Germany,

Austria, Switzerland, the Nordic Countries and Central and Eastern Europe). Since 2008 he has also been engaged as board member in a number 

of different healthcare and healthcare-IT companies. During 2012 he was a member of the Danish Governments Growth team for Healthcare 
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